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lliis  year's  Host  Places  to  Work  in  IT  know 
the  secret  to  building  a  strong  and  satis¬ 
fied  TT  workforce:  More  than  monev  and 
benefits,  it's  the  value  of  the  work  itself. 
Read  how  this  year's  top  100  companies 
offer  their  IT  workers  projects  that  chal¬ 
lenge  the  mind  and  amenities  that  soothe 
the  soul.  Package  begins  on  page  25. 
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EMC  to  Port 
Apps  to  Solaris 


Users  Dubious  About 
Sun  Open-Source  Plan 


Ians  10  software  and  EMC  s  stor 

get  help  from  either  company 
EMC  will  port  its  PowerPath. 
Documentum.  Legato  and  Smarts 


Ameritrade  Buys 
TD  Waterhouse 


Waterhouse  USA  from  Toronto- 
Dominion  Bank  lor  S2.9  billion  in 


Symantec,  Veritas 
Get  Merger  OK 


server  code,  odd  enterprise  sen  ice  bus 


IBM  Unveils  16-Way  maifati  n»iay. 
Supercomputer  ;  JXTJftSSL 


Sun’s  Open-Source  Play 


Privacy  Fears  Prompt  CVS 
To  Turn  Off  Online  Service 


spending  accounts  (FSA)  set 

up  through  their  employers.  Under  Review 
The  problem,  said  Kather-  CVS  officials  didn't  respond  to 
inc  Albrecht,  founder  and  di-  several  requests  for  comment. 
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Cisco  Adds  Devices  to  Form 
Bridge  for  Networks,  Apps 

AON  technology  goes  beyond  packets 

to  better  siipj-uirt  transaction  processing  i  i  i  ,  , 


Cisco  Attempts  to  Outmuscle  Rivals 


provide  more  than  XML  accelera- 


New  Technology  Can  Translate  Between  Systems,  Exec  Says 

lasveoas  of  the  message  world,  but  today.  same  language  in  every  case. 


The  XML  parsing  capabUi- 


HOT  TECHNOLOGY  TRENDS,  NEW  PRODUCT 
NEWS  AND  INDUSTRY  BUZZ  BY  MARK  HALL 


Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 


Now  you  can  quickly  deploy  a 
standard-  or  high-density  site  of  any  size 
with  scalable,  top-tier  availability. 


What  is 
data  center 
on  demand? 


InfraStrui 


High  Density  Configuration 


Order  your  solution  today.  Call  888-289-APCC  x341 3. 


Visit  today  and  receive  FREE  APC  White  Papers 


Don't  see  the  configuration  you  need? 
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IORE  POWER 
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NETWORK 

The  largest  and  fastest 
national  wireless  data  network. 
The  largest  U.S.  provider  on 
the  global  standard. 


EXPERTISE 

Our  people  and  partners 


APPLICATIONS 

The  broadest  and  deepest 


SERVICE 


business  people. 


this  very  second 


J  helped  FedEx 
deliver  absolutely,  positively  faster. 

Cingular  connected  the 
FedEx  Ground  package 
tracking  system  to 
the  ALLOVER™  network, 
the  largest  digital  voice 
and  data  network 
in  America.  FedEx 
customers  can  now 
track  their  packages 
online  in  real-time.  With  its  advanced  network,  Cingular  provides  greater 
efficiency  to  its  customers  and  even  greater  satisfaction  to  theirs. 


CINGULAR  MAKES  BUSINESS  R  UN  BETTER 

X  cingular 

^  raising  the  bari.iill 

Find  out  how  Cingular  can  make  your  business  run  better: 

CALL  your  account  representative  -or-  CLICK  cingular.com/businessleader 
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Briefly  Noted 


couldn't  meet  [QuickLink  53624], 
was  moved  to  Oct.  26, 2006. 

■  MARTYN  WILLIAMS. 

IDG  NEWS  SERVICE 


SCO  Upgrades  OpenServer 
In  Bid  to  Keep  OS  Relevant 


The  SCO  Group  Inc.  is  in  the 


scheduled  to  ship  in  this  year*? 
first  quarter.  But ' 


said  he’s  unfazed  by  SCO’s  fi- 


ux-related  development  work. 


P  Hubble  said  Home  Hard- 

hardware  Ufu^cl^ 

SCO  OpenSerwr  6 

■  Supports IGGBofoerai^-  ^ 

reseller  Syslntegrators  I.LC 
predicted  strong  demand  for 

OpenServer  r>  upgrades.  "The 

■Runs  on  systems  with  up  to 

32  processors,  up  from  the 
previous  fimitof  four  CPUs. 

^Thadani  said«b  also  thinks 

■Ottos  usereaMOtoed 

migh^achieve  kmvr  operating 

■Adds  support  for  the  OpenSSH. 
OpanSSL  and  IPsec  security 

costs  by  migrating.  Like  Hub- 

■  Pnongstarts  at  SU99  tora 

customers,  ‘This  is  the  right  " 
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Innovations  by  InterSystems 


M 


Multklimensional  Database  Combines 
Robust  Objects  And  Robust  SQL 


that  run  much  faster,  with  massive  scalability. 

Now  you  can,  with  our  multidimensional  database 
for  transaction  processing  and  real-time  analytics. 

Only  Cach<  combines  robust  objects  and  robust 
SQL,  thus  eliminating  object-relational  mapping. 

It  requires  little  administration,  delivers  speed  and 
scalability  on  minimal  hardware,  and  comes  with  a 
rapid  application  development  environment. 

These  innovations  mean  fester  time-to-market, 
lower  cost  of  operations,  and  higher  application 
performance.  We  back  these  claims  with  this 
money-back  guarantee:  Buy  Cache  for  new 
application  development,  and  for  up  to  one  year  yon 
can  return  your  license  for  a  foil  refund  if you  are 
unhappy  for  any  reason.' 

Innovative  database.  Guaranteed  performance. 


Rapid  Integration  Platform 
Makes  Applications  Perform  In  Concert 

Imagine  being  able  to  get  your  applications  to 
perform  together  as  an  ensemble.  Easily. 

Now  you  can,  with  our  universal  integration 
platform. 

Ensemble  is  the  first  fusion  of  an  integration  server, 
data  server,  application  server,  and  portal  development 
software  -  in  a  single,  seamless  product.  This  is  the 
complete  ensemble  of  technologies  needed  for  rapid 

These  innovations  mean  all  of  your  integration 
projects  will  be  completed  on  time  and  on  budget, 
with  a  simplified  learning  curve  for  your  IT  stair. 

We  back  these  claims  with  this  money-back  guarantee: 
For  up  to  one  year  after  you  purchase  Ensemble,  if  you 
are  unhappy  for  any  reason,  we’ll  refund  100 *  of  your 

Innovative  integration.  Guaranteed  performance. 
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Got  Questions  About 
Enterprise  Data  Analytics? 


Computerworld’s  IT  Management  Summit  Has  the  Answers 

Looking  to  better  understand  enterprise  i  Beyond  Business  Intelligence: 

Using  Enterprise  Analytics  to  Dri,e  2^ 

Summit:  Beyond  Business  Intelligence.  FSCt-BaSed  Decisions 


Washington,  D.C.  •  July  12,  2005 
Marriott  Bethesda  North  Conference  Center  • 
5701  Marinelli  Road  -  North  Bethesda,  Maryland 
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ANY  ENTERPRISE 

PARTNER  CAN  SAVE 

YOU  MONEY  FOR  A  DAY.  BUT 

HOW  ABOUT 

A DECADE? 


NOW  IS  THE  TIME  TO 

partner  with  Dell,  a  proven  leader  in 
designing  enterprise  solutions  that  add 
more  flexibility,  help  simplify  operations, 
and  scale  every  IT  dollar.  Everything  from 
PowerEdge  Server  technology  with  the 
performance  and  reliability  of  Intel* 
Xeon”  Processors,  to  complete  storage 
solutions  and  end-to-end  services  for 
planning,  implementing  and  managing 
your  data  center.  All  direct  from  one  place. 
Get  more  out  of  the  next  decade  and 

GET  MORE  OUT  OF  NOW. 
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OPINION 


Best  Lessons 


W 


HEN  I  READ  OVER  this  year’s  list 
of  the  100  Best  Places  to  Work  in 
IT,  two  things  struck  me.  First, 
having  had  the  good  fortune  of 
meeting  many  of  the  CIOs  of 

-  our  Best  Places  special 


Is  IT  a 
Utility  or  a 
Profession? 

The  great  nemesis 

of  the  IT  profession, 
Nicholas  Carr,  is  back 


COMPUTERWOtlD 


Best  Lessons 
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HKN  I  HI -.All  OVHK  this  year's  list 
of  the  100  Best  Places  to  Work  in 
IT,  two  things  struck  me.  First, 
having  had  the  good  fortune  of 
meeting  many  of  the  CIOs  of 


Is  IT  a 
Utility  or  a 
Profession? 

A  Nicholas  Carr,  is  back 


largely  based  on  detailed  knowledge  ol 

systems  enabling  organizations  to  ac- 


WANT  OUR  OPINION? 


IT  Needs  to 
Get  On  Board 
With  RSS 

I  OFTEN  LIKE  TO  SAY  thai 
the  goal  of  an  IT  depart¬ 
ment  is  to  stay  off  the 


Going  Open-Source 

■  MOPE  THAT  Steve  Randich  the  corporate  blogging  industry.  m¥ 

I  ["Nasdaq  CIO  Confirms  Move  to  company  developed  a  let  ol  corpo- 

Open-Source  Instmet  Apps."  Quick-  rate  bloggers.  While  1500  people  at 
Link  54399]  has  a  good  story  to  tell  Microsoft  might  have  signed  up  to 
his  board  of  directors  when  they  )  write  blogs,  tew  ol  them  are  active 


The  HP  NonStop  line  has  been  ol  content-nch  blogs,  but  the  num-  | 

sistance  for  the  past  30  years.  thousands  described  in  this  article 

Probability  that  Randtch's  whir  kids  John  Cass 


Blog  Boom 

GREAT  ARTICLE  by  Patrick  Thi-  insider  security  threat  when  your  or- 

bodeauPT  Blogging  Is  One-  gamzahon  is  inundated  with  what 


computing  will  do  little  to  protect  re-  COMPUTERWORID  welcomes 
,  !  tsnolv/ithllwmecliancsolone  1  eilloo  edited  to  brevity  and  daily 

{  Ihe  nature  ol  the  beast  *  the  beasl  Jamie  EcWe.  tellers  eOitm  Cum¬ 
in  this  case  bong  the  employees  I  puloworld.  P0  Bo*  9171, 1  Soeen 

IT  manager  ami  CIOs  can  lake  Streei.  Framngham.  Mass  01701 
ei/eiy  step  ynagmabtelo  secure  Fa.  (5001879-4843  E  mal 

contamed  therein,  bulortiltliey  can  |  Indude  an  address  and  onone 
change  Hie  nsnd-scl  Dl  the  employ-  nomhei  to.  vnmedale  nenkcation 


After  a  long  drought 


BUSINESSES  RUN  SAP 


SONY. 


BE  YOUR 

HOT  SPOT 

With  Sony,  the  Wireless  Wde  Area  Network  is  open  for  business. 

The  Sony®  VAO®  Professional  T-300  Series  Notebook  with  Inter  Centring"  Mobile  Technology  is 
the  only  notebook  PC  that  gives  you  a  Web  connection  anywhere  on  the  Cingular®  national 
EDGE  network,  extending  your  wireless  coverage  beyond  Local  Area  Networks  and  hot  spots. 

Visit  www.sony.com/t300  for  more  information. 
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Great  Relationships 

out  what  your  pears  at  Dbcover  Finan- 
dal  Swvicaa  Inc.  (No.  SB)  anjoy: 

lisfilE 

developed  the  system  but  also  p.m- 

houses  a  19.60O^quare43Ot  fitness  can- 

yoga.  kickboxing  and  karate. 

i:,:,i'::, izl 

m  ThWinK'nsw  .Sfr., 

aattinfl  offers  outside  basketbai  and  voF 
leybal  courts  and  a  IBmte  tuning  bad. 

EESEErEH?' 

WISH  YOU 

/.il ion.  according  to  CIO  Sally  (.rant 

•  An  Intamat  cafe  imd  a20.615-square 

sets  tuned  to  CNN,  salad  bars,  pasta  and 

WORKED  HERE? 

"h  s  aliened  us  and  given  us  a  charter." 

‘“■SJKTT&tr 

The  perks  of  being  an  IT  employee  al 

at  least  in  my  time  at  CSAA 

to  saving  for  your  cfakfs  future. 

SOCIAL  SCENE.  Campus  events  and 
activities  such  as  changing  exhibits  at  the 

and  first-dass  entertainment  at  the  Penn 
Amenberg  Center. 

BENEFITS  PACKAGE:  Includes  a 

Business  and  IT:  Joined  at  the  Hip 

rcctly  with  business  peers.  During  the 
PCS  project  at  Publix.  two  former  store 

she  sees  the  job  market  in  Cleveland 

Of  course,  the  only  way  a  company 

health  lavs,  health  screenings  and 

ales’  needs.  and  it  also  made  the  man¬ 
agers  completely  sympathetic  about 

op  a  bulletproof  POS  system,  Mc¬ 

they’re  not  doing  discretionary  work. 

job  candidates."  she  says. 

a  good  fit  between  the  employer  and  * 
the  employed.  “It‘s  like  3-sking.  ’What's 

FLEXTIME:  Four  flexible  vrarfc  options 

Donough  says. 

Meaningful  Rewards 

so  do  the  ways  in  which  you  reward 

“It’s  really  a  matter  of  who’s  managed 
to  put  together  the  best  fit  between  the 

know  about  Penn’s  fl3t,  team-based 

with  subsidies  of  approximately  50%  lor 

ceremonies  where  employees  arc 
honored  by  the  CF.O  to  performance- 

setup.  “I  absolutely  know  you  will  not 

RETIREMENT  PLANS:  A  univetsity-paid 
retirement  plan,  a  403(b)  with  a  100% 

says  lisa  Adragna.  a  senior  project 

The  key  is  to  be  really  good  at 
choosing  employees  who  will  fit  in. 

match  of  up  to  5%  of  pay.  an  option  for 

catrfnjp  savings  lor  workers  50  and  older. 

six  defined  core  values,  and  through 

For  his  part.  McDonough  says  that 
although  he  might  prefer  to  fish  all  day 

comes  from  knowing  he  has  completed 
a  project  that  delivered  what  people 

mg.  After  three  ^alfthe  university  picks 
up  7b%  of  undergraduate  tuition  for  em¬ 
ployees'  children  and  50%  lor  spouses. 

first*  to  develop,  she  says. 

Seating  IT  workers  with  the  people 

give  out  a  total  of  four  $25  gift  certifi- 

my  face."  C  54847 

TME  OFF:  15  days  oft  the  f*sl  year  and 

24  days  after  live  years,  plus  eight  hob- 

have  watched  colleagues  and  managers 

Cfiretmas  and  New  few's  Day. 
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The  Apprentice,  and  sing  karaoke  "very 

ing  writer  in  Grand  Rapids,  Mich.  Contact 

EMC 


decadt 


To:  planning  j|p 


EMC  HAS  EVERYTHING  YOU  NEED  TO  MANAGE  YOUR  INFORMATION  EFFECTIVELY.  Get 

more  out  of  your  IT  resources  with  EMC.  From  world-class  services  and  solutions  to 
open  software  and  proven  systems,  EMC  provides  tight  integration  for  full  compatibil¬ 
ity  with  your  existing  infrastructure.  So  you  can  manage  your  information  across  its 
entire  lifecycle  while  you  manage  your  budget.  To  learn  more,  visit  www.EMC.com. 


FIRST-RATE  FIVE 


It’s  no  accident  that  these  companies 
hit  the  top  of  this  year’s  list.  Here’s  a  look 
inside  five  amazing  IT  departments. 


how  to  take  control  when  so  much  is  hanging  in  the  balance. 


Congratulations  Award 
Recipients! 

Mobile  &  Wireless  World  (M&WW),  in  conjunction  with  Computerworld, 
proudly  presented  the  third  M&WW  “Best  Practices  in  Storage" 

Awards  Program.  This  program  honored  seven  IT  user  “best  practice" 
case  studies  selected  from  a  field  of  qualified  finalists. 


Winners  were  recognized  at  the  Mobile  &  Wireless  World 
Awards  Ceremony  -  Wednesday  June  15th  in  Scottsdale,  Arizona 


inlel. 


Deploying  Wireless 
Mobility  in 
the  Enterprise 

Recipients 

•Cox  Communications,  Atlanta,  Georgia 
•pH  Europe  Ltd,  Huddersfield,  United  Kingdom 

Transforming  the 
“Brick  and  Mortar” 
Enterprise 

Recipients 

•  Landstar  System  Incorporated,  Jacksonville,  Florida 

•  Zipcar,  Cambridge,  Massachusetts 

Honorable  Mention:  Blue  Cross  Blue  Shield  of  Massachusetts,  Boston,  (Massachusetts 

Business  Evolution 
through  Mobilizing 
Field  Workers 

Recipients 

•  Maytag  Corporation,  Newton,  Iowa 

•  Saia  Motor  Freight  Duluth,  Georgia 

Honorable  Mention:  The  ServiceMaster  Company,  Downers  Grove,  Illinois 

Managing  Cellular 
Mobile  Data 

Recipient 

•The  PMI  Group,  Incorporated,  Walnut  Creek,  California 

1  liSO?!!!®?®,,,,,*-,  ...  „  For  information  on  Mobile  &  Wireless  World 

H''  MOBILE  &  WIRELESS  WORLD  visit  www.mwwusa.com 

iny 


Distinguish  Your  Career 
iith  a  Financial  Powerhouse. 


veri  on  reiess 


ANOTHER  DAY.  ANOTHER  ACCOLADE. 


Lager  at  508-820-8212. 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 


IBM  TotalStorage"  Simplify  storage  management  to  help  improve  productivity 


p!  P!  i'[  ®  !P |!!  jf  is(  i'j  S[  p  jl  i'1  |'j  Pj  j!j  Pf !'!  P'l , 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 

(THAT’S  TOO  MANY.) 


IBM  TotalStorage- 


IT  TAKE 
SYSTEM? 


S  THE  WORLD'S  HELP  DESK 

Learn  more  oloout  ou.r 
■full  ronye  of  IBM  Express 
product  And  find  It* 
IBm  Business  Partner 
new  you  -  vdio  is  IBaa 
trained  to  Know  whth 
j  sy stemS  meet-  your  speafit 
retirements 

ibm.com/eserver/helpishere2 

1-800-IBM-7777 

mention  104CE02A 

sm  of  buswss  0  (S)  Q 

HELP  FOR  ANY  SIZE  PROBLEM 


A  GREAT 


IS  IN 
THE 


:  4  1  A  i  j’k  It 
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CARDS 


Harrah's  named  one  of  the  best  I.T.  places  to  work  five  years  in  a  row. 


<  a  <  $  a  r  $  Harrahs  HORSESHOE 


WE  FIT  AN  ENTIRE  POST  OFFICE™  INTO  A  COMPUTER, 


ire  one  of  Computerworld  magazine's  Top  100  Places  to  Work  in  IT.  Two  million  people 
se  of  our  hi-tech  products  like  Click-N-Ship?  which  allows  our  customers  to  pay  postage  online 
i  Carrier  Pickup™  Online  Notification  make  the  U. S.  Postal  Service®  a  great  place  to  start  your  IT  ca 


For  the  second  year  running, 

usps.com  daily.  One  reason  is  b( 
generate  labels.  Other  applicatior 


UNITED  STATES 
^  POSTAL  SERVICE 


Your  presentation  is  due  now. 
Your  ink  is  due  in  two  days. 

(Isn't  it  time  for  a  better  printer?) 


-s' 


You  can't  afford  not  to  buy  an  HP  printer 


129"  19999 

15  20 


29999 

30 


_ SPECIAL  REPORT _ 

How  satisfied  are  you  with  your . . .  ? 


innovation. 


SPECIAL  REPORT 


IT  for  Hire 


I 

How  this 
year’s  top 
companies 
are  beefing 
up  the  IT 
ranks  and 
finding  the 
right  talent 
after  years  of 
slow  growth. 
By  Steve 
Ulfelder 


(No.  94),  a  Washington-based  law 


the  other  [IT]  people  there,”  she  says. 
“Since  I  came  back  to  headquarters, 
there’s  been  a  tighter  link  there.  They 


the  best?  How  do  you  plan  for  coi 


“Just  looking  at  the  r6sum£s  we  get 


jflll'BEST  PLACES  ■ 
lUiBEST  PRACTICE! 


BEST  PUCES 

TO  WORK  i  IT  2005 


years,  the  employrepiVneTS  of  SAIC  have  made 
mpany  successful ^nd* they  have  shared  in  the 
rewards  of  that  success.  Today,  rfur  road  to  success  wraps 
around  the  globe  and  reaches  into  space  as  we  work  to 
find  solutions  to  complex  technical  problems  in  national 
and  homeland  security,  energy,  the  environment,  space, 
telecommunications, health  care,  and  logistics  if  yon 
want  to  be  part  of  ajcontinuing  success  story,  coni. ic’ 
SAIC.  Connect  with^UCcess 


Above  the 
White  Noise 


IT  departments  face  a  flood 
of  communication  from  the 
entire  company.  How  can  you 
keep  your  IT  staff  and  business 
units'  focused  on  what’s  really 
important?  These  Best  Places 
companies  tell  you  how. 

Rv  Stacv  ( 'ollctt 


Communicating  With  IT  Staff 


It’s  very  easy  to  think  the 
help  desk  should  do  X-Y-Z, 
until  you  sit  in  the  middle 
of  a  help  desk  and  the 
phones  ring  off  the  hook 
and  you  have  to  figure  out 
how  to  prioritize. 

JOEL  JACOBS.  DEPUTY  CIO. 

THE  MITRE  CORP. 


SPECIAL  REPORT 


EMPLOYEE 

PULSE 

and -such  positions,' "  Jones  says. 

Bonuses  for  referrals  that  lead  to 
permanent  hires  range  up  to  $3,000. 

Above  the 

llUbba 

borrowed  from  retailers  that  know 

tomer  than  it  is  to  start  from  scratch, 
is  dubbed  Comeback  Kids. 

The  feature  “segregates  all  people 

White  Noise 

nn*w«  ' 

experience,”  Jones  says.  “It's  ex¬ 
tremely  successful  because  it  allows 

We  can  look  at  (a  former  employ- 

IT  departments  face  a  flood 

mmmi  irnparinn  fimm  flip 

assessments."  She  adds  that  the  his- 

U1  LUlllillUilluUlUll  II Will  lilt 

entire  company.  How  can  you 
keep  your  IT  staff  and  business 

Swot  hi  s 

units  focused  on  what’s  really 

imnnr+ant?  *  1  Tip^p  RpQt  Pitres 

tougher  —  and  he  likes  it  that  way. 

Machlis  is  vice  president  of  IT  at 

1111LHJ1  IdllL.  llltot  Ilvol  1  latto 

companies  tell  you  how. 
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RISKY  BUSINESS 
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CareerMail  E-mail 
Newsletter 


*  i* 


Arm  yourself  with  the  tools  you'll  need 
to  excel  in  your  career  by  having  the 
latest  information  on  IT  careers- 
related  issues  delivered  straight  to 
your  desktop. 


Recruiting  &  job  searching  ■ 
training  &  certification  ■ 
contracting  and  IT  skills. 


Sign  up  today  for  this  FREE 
e-mail  newsletter! 

www.computerworld.com 
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Ads  Placed  Weekly 

Didn’t  find  the  IT 
Career  Opportunity 
you  were  looking  for? 

IIIIIIIIIIVII9 

Check  back  weekly  for 
fresh  job  listings  placed 
by  top  companies 
looking  for  skilled  IT 
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800-762-2977 


THE  SOCIAL  SECURITY  ADMINISTRATION  IN 
WOODLAWN,  MD  is  seeking  highly  motivated  IT 
Professionals  for  the  following  types  of  positions: 

•  Mainframe  Developers  (COBOL,  CICSl 

•  Internet  Developers  (Java,  WebSphere.  CGI) 

•  Database  Administrators  (DB2,  IDMS,  Oracle) 

•  Systems  Operation  Analysts  (SUN/UNIX,  JCL.  TSO/ISPF, 
z/OS,  Control  M) 

•  Systems  Analysts  (policy/planning/analysis) 

COME  JOIN  OUR  WINNING  TEAM! 

We  offer: 

■Competitive salaries  — RANGE:  $54^87-M84llO 


ive,  productive  work  environment! 

y  go  to  USAJOBS  at: 

yngavl  and  select  the  Social  Security 
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Top  10  reasons  \\li\  you 
should  advertise  your 
recruitment  message  with 
IT  Careers. 


Client  Operating  Systems 
IS/MIS/IT 

Server/Host  Operating  Systems  (NET) 


LAN/WAN  Environment  (NET) 
Languages  &  Tools  (NET) 


Software/ Applications  Dev. 
Networking/Telecom 


Your  direct  line  of  communication  to 
qualified  IT  Professionals  with  the 
most  in-demand  IT  skills. 
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800-762-2977 

Visit  us  online  at 
www.itcareers.com 
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Find  out  how  to  get  the  most  out  of  your 
job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 

Get  the  latest  industry  news,  as  well  as  valuable 
job-seeking  and  career  enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 


Computerworld’s 
CareerMail  E-mail 
Newsletter 


Arm  yourself  with  the  tools  you’ll  need  to 
excel  in  your  career  by  having  the  latest 
information  on  IT  careers-related  issues 
delivered  straight  to  your  desktop. 

Recruiting  &  job  searching  ■ 
training  &  certification  •  contracting 
and  IT  skills. 
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Feds  Face  Deadlines  on  Smart  ID  Cards 


Plans  due  this  week:  technical  issues, 
coordination  pose  hurdles  for  agencies 
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of  paper-based  requirements. 
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brings  the 
product  to  life  and 
shows  exactly  what 
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Best  to  Worst 

Enough  ALREADY  with  the  Best  Places  to  Work  in  IT! 

Anyone  reading  this  issue  of  Computerworld  (see  stories 
starting  on  page  25)  now  has  a  large  pile  of  ideas  for 
making  IT  employees  more  productive,  more  loyal  and 
happier.  With  this  much  material  to  work  from,  just  about 
any  IT  shop  should  be  able  to  climb  that  curve. 

But  what  if  you  have  a  less  fruitful  goal:  competing  to  be  one  of  the 
worst  places  to  work  in  IT?  Here  at  Frankly  Speaking,  we’re  ready  to 
help  with  10  taut,  to-the-point  tips  tailored  for  CIOs  and  IT  man¬ 
agers  who  can't  be  bothered  to  read  a  lot  of  case  studies  or  good 
advice.  You  want  to  get  bad  fast?  Here’s  how:  j 


Power  Off,  Power  On 

IT  manager  is  being  shown  the  hardware  lot  a  system 
recent  deployed  on  time  and  under  budget  Has  it 
been  thoroughly  tested  in  every  aspect’  be  asks.  "The 

a  pilot  Iteh  on  the  scene. 'At  which  point,  he  bent  over 
and  pulled  die  power  plug  on  Ibe  UPS.  Almost  Instant¬ 
ly.  pagers  were  going  off  as  Ihe  UPS  and  the  server 
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Best  to  Worst 

Enough  ALREADY  with  the  Best  Places  to  Work  in  IT! 

Anyone  reading  this  issue  of  Computerworld  (see  stories 
starting  Ion  page  25)  now  has  a  large  pile  of  ideas  for 
making  IT  employees  more  productive,  more  loyal  and 
happier.  With  this  much  material  to  work  from,  just  about 
any  IT  shop  should  be  able  to  climb  that  curve. 

But  what  if  you  have  a  less  fruitful  goal:  competing  to  be  one  of  the 
worst  places  to  work  in  IT?  Here  at  Frankly  Speaking,  we’re  ready  to 
help  with  10  taut,  to-the-point  tips  tailored  for  CIOs  and  IT  man¬ 
agers  who  can’t  be  bothered  to  read  a  lot  of  case  studies  or  good 
advice.  You  want  to  get  bad  fast?  Here’s  how: 

Hide  information.  If  your  IT  staffets  don't  ab-  1  keep  the  IT  shop  a  black  box:  Nobody  sees  in. 


Distrust  Assume  developers  don’t  understand 
tions  staff  can’t  keep  things  working.  Display 
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Oracle  Database  10 g 

$149  Per  User 

Standard  Edition  One 
One  CD 

17  minute  install 
Easy  to  use 


First  class  database  . . .  economy  price 


